How to Access Online Composition Tutoring

1) Call the NAU Student Learning Center (SLC) 928-523-7391 during business hours - weekdays only:
Mon-Thu 8am-8pm, Fri 8am-5pm
Choose an available 45-minute appointment from this tutoring schedule: 
Wed & Thu 7pm-10pm
Sat 10am-1pm  & Sun 6pm-9pm
* If you need to schedule or cancel an appointment over the weekend you must do so by 5pm on Friday.  “Drop-In” tutoring appointments are allowed if the tutor has unfilled appointment times; login during scheduled hours to check if the tutor is available.  If you are more than 10 minutes late logging in, your appointment may be forfeited if someone else is waiting.  Scheduling back-to-back appointments is not allowed.

2) Prepare for your session in advance to make the most of your time with the tutor: 
a)  “Save As” and “Rename” your document(s) to your desktop. 
b) In your document(s) activate “Review/Track Changes” and add “Comments” in sidebar detailing issues for which you need help and any comments from the professor. 
c) Test your computer access 15 minutes in advance of your session start time (see below).
d) If you prefer to text and voice chat, please use a headset with a microphone (1/8 inch dual jack or USB). 

3) Open your web browser.  Internet Explorer is recommended.  Disable any pop-up blockers (if applicable).  If using Firefox, you will have to download the session, then open. 

4) Go to www.nau.edu/aztutor ,    “Click Here” to begin. 


5) Enter your regular NAU “Central Authentication” log-in info.
 Click “LOGIN” when finished.

6) You will now see a list of links for different subjects and tutors who specialize in those classes.  Click on your Composition tutor’s link to join his or her session.
CONT….

7) [bookmark: _GoBack] You should be automatically directed to a page that reads “Elluminate Live! MANAGER” in the top-left corner. Under “User Authentication,” enter your e-mail address and choose a Display Name.  This will be the name the tutor sees when you log in.  Click the “Log In” button to join the session.

8)  Say “Yes”, “Run” or “Allow” to any prompts.  The online tutoring software should open automatically and a tutor will help you as soon as possible.  You may need to wait a few minutes while it opens. The session recorder will pop up.  Click “stop” if you do not want a recording.   If you want both text and audio chat, then click the “microphone icon” at bottom left.  If you prefer text chat only - your tutor will see you in the session and start with a text “hello”. 

9) If you are having trouble opening Elluminate, you may need to download the most recent version of Java at http://www.java.com/en/download/ .  If the latest version doesn’t work, you can download a previous version of Java at http://java.sun.com/javase/downloads/previous.html.  
Lastly, make sure your computer meets the System Requirements for Elluminate by visiting
http://support.blackboardcollaborate.com/ics/support/default.asp?deptID=8336&task=knowledge&questionID=683 .

10)  For general assistance:
Weekdays only - NAU Student Learning Centers (SLC) 928-523-7391
Mon-Thu 8am-8pm, Fri 8am-5pm
For Technical Support - NAU Student Technology Center (STC) 928-523-9294 
		Open 24/7

The Student Learning Centers look forward to working with you this semester!
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